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Abstract: With the rapid development of meteorological science and technology in recent years, the level of weather and climate
forecasts has been significantly raised. Due to inherent uncertainty in forecasting a chaotic weather system, improvement of
deterministic weather forecast tends to be limited. Nevertheless, with the social and economic development, the forecast demand of
users is increasing gradually. The gap between the forecasting system and users’ need has hindered the improvement of meteorology.
In the perspective of users, the purpose of weather/climate forecast is to help them make weather/climate-related decisions at the risk
of uncertain weather, and great potential for the improvement of the forecast should arise from the user-end. Therefore, this study
will review research literature involving the user aspects in the forecasting system, and on the basis of exploring the possibilities of
meeting customers’ needs in forecasting, giving ideas of a future weather/climate forecasting system.
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