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Abstract: The standard set by the International Organization for Standardization is ‘Begin in customer demand and service for
customer satisfaction’. This standard provides various meteorological service units with a benchmark to fulfill their duties and
clear the purpose of achieving high level of customer satisfaction. Currently, under the pressure of new media, it is pivotal to grasp
the customer satisfaction on meteorological service scientifically and effectively. Based on the grounded theory, this paper aims
to re-construct the score of customer satisfaction on meteorological service and develops a questionnaire about it. This scheme
combines qualitative and quantities investigation. The questionnaire that we designed may be used to guide the actual work.
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Fig. 1 The procedure of research
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Table 3 Statistics of participantes during November
2014 -March 2015
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Table 4 The reliability analysis of meteorological service
satisfaction questionnaire

MiXEFR b= Alpha CITC CR
Q1 0.739 0.719
Q2 0.848 0.698
Q3 0.747 0.639
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{ERE 57430 (0.7468) Q10 0.721 0.643 0.744
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Q12 0.769 0.571
QI3 0.747 0.610
Ql4 0.759 0.534
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A (0.6908) 0.729
Q17 0.731 0.598
QI8 0.747 0.677
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Table 5 The confirmatory factor analysis of meteorological
service satisfaction questionnaire

S&MEHEELEE  X/df RMSEA  NNFI GFI CFI
AHIRSINGN 4.645 0.059 0.823 0.917 0.891
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Table 6 The exploratory factor analysis of meteorological service satisfaction questionnaire
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Table 7 Rank correlation coefficient between latent
variables and AVE square root

ETE SRR B SHE RER
e 3TN 0.675
iz =ptabil 0.336 0.631
R A 0.148 0.223 0.704

i WREBEASEEBAVEENEATAIR, MAKUTHEER SETREMIEXRE.

AR ) A 56 R LA AVESF TS . B R, o f 2k
FAVERY 5 BB Y K T 25 4 FE T R AH D¢ R 4 HL 22 /b
B 10.6, WY G R L 4% R0 X 0%
4 MREGL5ITE
4.1 HRER

1) S UM B BRI SY, S B Ak AR
JR 45 52 A 7 (R S A 3, EAT BT L A B
Ko WFIUR IV GRS A 7 5 7T 40 T 54 8 7«
SRR ERMA, A IEIRE ERSRE, K
VESRR . TS, KA eA IE, R
W RS, WSS AL 5
M, LU TR R 3 B

2) TR R, TFRT B, A
FIRBIRS Z Al B R R . Zm KL EASE
UEBFFONIE, B s 8%, nl e b TAE h EAT #E
JAEH

3) VAL LA BE S ST PE R SR AL . ASH
VIRCEIRI 82 RV GIDNT § =458 e Ik an i
WM T WFS0RFE, S THENIEE, ARERS
AFNARGE T — AN SRk . 5 T T £ 7 VSR
B . PR R EZ A R
4.2 NEERETIENETRT

TEAT GRS Z A B S SR I v, B
HS IR 55 AR L vl 2 A A8 (4 T R

1) BFCE FEANRIE T 46 B B, 1 AATTIEA
HEE RS AE R ABIRSS AR AT A R
YT V2T n) 2 a5 SR U VT R SRS R B B2 Ak, T
MR ) 1 FRA R AR TR T R
B 3 o UG I A TR R CA T
i) 7 “IRMEFNGE T T Hlapp TR 2558 H
kR Gahl, BRI T AR BRI, ARG
45 (1 3 HUURAE R AN A SR f AN B 5 MR g, 9
TGRS TR T Bk 52 3 IR 45 (R 7 il o

2) BRI R O, R IT R M
o BRSSO R B e T IR 5 7
555 055 1 S 2 [R) 0 I rp BRARL A5 R 45 £

PEH . M RFE IRIAN E DT e i T . AE R 4%
SRR 2T, B U 2 ) o W]
ARARTTS,  SE 07 U RAE 1 5 I R RE T 52 A% 1) BT
R AN, HEB TGRS AL B34 T A
SR A

3) NERHEREAL AL, T Z AR AR
o AFEFBNVEEA S A G A A R
e BURIAEAR, B SS A PR RE I 2R P B Al =
FAAELE V225 . R, A ATARYE B 5 oK, 1%
I A (K AV BT, TR R AN g A I
TR KPR e

4) HARL G INA, ANWHRA IR SS . 3 55 TE
o s R REAAL TR . BB TR K HdE
I SRR SR RE B RAE I B RN T 5
25 BN AL, AR BRI B SRR, BT
GPARMR S5 AR WP HERGEAE REAL K, e A
AR TGS K
SE

[1] E&,FE4, TEH. £ e BEERNA LY B KX+ S
#it. ARG I F I, 2013,23(3): 42-45.

[2] E%W. 2T AR P WK KR & 2 RS 6 I 09+ . 25 5 7
%, 2013, 8:101-104

B8] 24#. “AZFN FARNE “BRARATR . AEEHE,
2006, 5: 83-89.

(4] WM. R FLEHERAEBNR TR E H1F o .
A% 5 I AR, 2006, 22(4): 40-42

[5] TAM. TERRALINEHEEAE RAAREALMR
%-,2005, 47: 35-37

[6] EARM. B MR AL EMARAZFNE W ERE. #Ht
A %,2005,1: 46-47.

[7] BAEZE, \k, FEZ F ARAERF AN ERYHERFR.
A% 5 4 4R, 2014, 30(1): 100-107 .

(8] B4EZE, B&AH, Th. ANITHAZRSRETAFR. ARS
I F 4R, 2012, 28(3): 71-76.

[9] EMes, AT, HEK, & A TEHTEMASEM WA LRSS
RN EIEK = AARRZRIAIE, LiE, 2012411 /248

[10] R P4, &%k, £% & LEEESARALREKEZ TN K
R B TR AT R AA AT S MR, 2012, 1(1): 85-93.

[11] Hatch J A (T #UR 6 #F 5. KA, &, 3. AL 5 Tk B At
2007:108-235.

[12] Zok. REBER TR IOERRERGEHN
R K. KR AL 4 K%, 2014: 13-25.

[13] & =%, B X, K. 2R R o0 3 30 A a1 3 5 3 iy 0 32 32
Yty - B F 5 R HURE HE, 2012, 6: 149-153.

[14] Hatch J A. o f R 6988 55, KO6 W, . Lo B Tk R,
2007.

[15] e A, LB eR % ik 5 AR AR . A 208 B i,
2000: 35-66.

[16] Scjutte N S, Malouff ] M, Hall L E, et al. Development and
validation of a measure of emotional intelligence. Personaliy and
Individual Differences, 1998, 25(2): 167-177.

[17] George D. SPSSEi it 447 f ¥ K A2 (% 10M0). AL3E: T Tk iy
fAE, 2011: 67-154.

[18] Fornell C, Larcker D. Structural equation models with
unobservable variables and measurement error. Journal of
Marketing Research, 1981, 18(1): 39-50.

[19] RWAFE. 2t BRAHEA: AMOSH#EIEL MF.EK: BRAF
H BR AL, 2009: 78-145

T AR S

34 | Advances in Meteorological Science and Technology S&EHE#R 7 (3) - 2017



